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Why Data Intensity

A Trusted Managed Services Provider

A Strategic, Cloud-Agnostic,
Managed Services Provider

Founded in 2001, Data Intensity is an industry-leading Oracle Managed Services
Provider delivering world-class expert managed services for the complex

lifecycle of your Oracle-powered workloads. Offering a complete portfolio under
one roof, Data Intensity provides full-stack SLA-backed technical and functional

application managed services on your cloud of choice.

Our unique differentiation future-proofs your investments in Oracle
technologies and applications, from effective license position assessments to

Data Intensity
offers certified,
transformative
solutions and services
to enterprise clients
around the globe.

24x7 technical operational managed services and functional adaptation of your
E-Business Suite, to optimally power your business. In short, we manage Oracle

better than anyone, anywhere. Period.
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Why Work with Data Intensity?

A continual focus on investment protection.
Maximize investments across cloud infrastructures.

A commitment to strategic flexbility. Enterprises have
similar needs but every implementation is different. We

Maintain agility and performance at the lowest cost.

Vendor certification and resource breadth and depth.

Credentialed by the industry’s leading vendors, we've
produced total customer savings nearing $1B USD, yet
maintain a high-touch boutique service approach.

Enterprise-class compliance and security
capabilities. You can't afford to miss a beat when it
comes to enterprise compliance and security. Manage
and monitor them continuously and efficiently.

built custom application solutions on proven standards.

A hybrid model applied correctly and consistently.
We are a multi-cloud expert, yet cloud-agnostic. Manage
your workloads int he cloud, public cloud, or in data
centers, while unifying operating models.

Cost-management even in a complex IT environment.
Optimizing costs in hybrid/multi-cloud environments

is challenging and complicated. Benefit from our expert-
grade service levels.



Total Operations
Management (TOM)

Data Intensity ofers comprehensive managed services for
your business-impacting IT landscapes, with features that
include 24x7 coverage, proactive monitoring, OS support,
backups, and patch management — delivering the same
services across cloud platforms for continuity of service.

Full-Stack Support e

*  Appplications — EBS, WLSFR, SOA, HYP, APLM,
IDAM, OBIEE, OBIA, ODI, WC, GRC

*  Application Middleware and Integration Platforms
+  Databases — Oracle, MSSQL, MySQL, Postgres, DBaaS
+  Engineered Systems — Exadata, ODA,

PCA, ZDLRA

»  Cloud and Infra Management — OCI,
Azure, AWS, VM Platforms

+  License Management as a Service

Service Features

« ITIL Management Practices including
Availability, Change, Incident, Config,
Capacity and Performance, Problem
Management, Service Catalog,
and Continuous Improvement

*  Proactive Monitoring — addressing
issues before they become problems,
with 24x7 ‘follow the sun’ support

«  Delivery model includes operating
systems, databases, middleware,
infrastructure, backups, patching and data protection

- Disaster recovery for critical workloads

*  Multi-layered security services

Total Operations Management Advantages

+  Tailored support entitlements

* Named Support Team Lead — Customer Success
Management

»  Aggressive SLAs to guarantee performance levels

- Proactive management, continuous innovation,
and optimization

- Continual service improvement optimizes
Operational Assurance

What We Offer

Professional Services

*  Assessment

- Design

*  Implementation
+ Migration

* Integration

+  Upgrades

Managed Services

+  Applications, Databases, and Middleware

. Cloud and Infrastructure

About Data Intensity

Data Intensity is an Oracle Strategic MSP partner
delivering managed services for the complex lifecycle of
Oracle-powered workloads. Offering a complete portfolio
under one roof, we provide full-stack, technical, and
functional application managed services on any cloud.

Additionally, we maximize and future-proof our clients’
Oracle investments through effective license position
assessments and cloud-independent migration services.
Learn more at www.dataintensity.com.
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